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TERMS AND CONDITIONS

TERMS: COD - All sales are cash on delivery until credit is established.
Charge Accounts- Payment due Net 30 from invoice date on approved
credit. A1 1/2 % finance charge will be assessed on delinquent accounts.
Delinquent / Over Limit Accounts- COD will be required until credit standing
is reinstated.
Returned Checks- A fee of $25.00 will apply for all checks returned.
Title to all goods purchased is retained by RAM until paid in full.

SALES TAX: It is the customer’s responsibility to pay state and local sales taxes on all
taxable items not for resale. A resale certificate is required for non-taxable
items for resale.

DELIVERIES: Free delivery in the Houston area with $100.00 minimum order. The quantities
of acid, filter aid, salt and sand for delivery must be approved by Ram. A
delivery fee will be charged on orders not meeting minimum requirements.

FREIGHT Freight is prepaid on minimum orders of $2,000 or more. Orders less than
SHIPMENTS: this minimum, will be shipped freight on buyer (F.O.B.) Houston. The quantities
of acid, filter aid, salt and sand for delivery must be approved by Ram.

FREIGHT Inspect delivery before carrier leaves for shortage/overage or damage.

CLAIMS: If a package is short of goods, notify Ram immediately. If there is a shortage
on Bill of Lading, claim immediately with carrier and note on the freight bill
before you accept the merchandise. If product is damaged make claim with
carrier.

RETURN Any unused product in its original packaging, with a copy of the invoice, is
MERCHANDISE: returnable for credit without a restocking charge within a reasonable time
frame. Defective merchandise may be returned based on manufacturers’

criteria.
SPECIAL Any merchandise not normally carried may be subject to a deposit and/or
ORDER: an advance payment. Certain special orders may not be returnable.

WARRANTY
MERCHANDISE: All warranties are those of the Manufacturers’.

PRICING: Prices in the catalog are Suggested List Only.

Sorry... but we cannot guarantee our manufacturers’ prices, therefore, our prices are
subject to change without notice.

Ram Chemical & Supply, Inc. Lo o Place Orders:
4949 Greenhouse Road Out of Town 800/456.3459
Houston, Texas 77084 Fax 281/856-7015

RAM

®

ramchemical.com



ZAPPIT™ Shock Treatment and

General Sanitizer from PPG
Professional Grade Products for
Professional Pool Dealers

Professional Pool dealers have long known that when it comes
to calcium hypochlorite-based shock treatments and general
sanitizers, the higher their chlorine content, the more effective
their performance.

For more than 50 years, PPG has manufactured its cal hypo
products to meet the high quality strength standards that pool
pros expect, and that their customers have come to rely upon

to maintain crystal clear pool water. The Zappit family of Shock
and Sanitizer products come in a variety of sizes and forms (both
regular grade and quick dissolve granules.) Eye catching labels.
Proven performance. Heavy weight results.

For more information, contact:
. PPG Industries, Inc.
Calcium Hypochlorite Products
Customer Service Department
1-800-245-2974






